
RING 

Proceeding: WC Docket No. 05-196 
Compliance Letter 

November 28, 2005 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12* street, sw 
Washington, DC 20554 

Dear Ms. Dortch: 

I n  accordance with the lune 3,2005 VoIP 911 Order issued by the Federal Communications 
Commisslon please accept this Letter of Compliance for, Central Services Group, Inc. dba 
Ring 9, Inc. - 
Appendix B of the FCC VoIP 911 order regarding 911 servlc es... 

Rlng 9 has: 
(1) Specifically advised every subscriber, both new and existing, prominently and in 
plain language, of the circumstances under which E911 service may not be available 
through the Interconnected VoIP service or may be in some way llmited by comparison 
to traditional E911 service. Such circumstances include, but are not limited to, 
relocation of the end user's IP-compatible CPE, use by the end user of a non-native 
telephone number, broadband connection failure, loss of electrical power, and delays 
that may occur In making a Registered Location available in or through the A U  
database. 

Rlng 9 has recorded an affirmative acknowledgement from every existing subscriber and 
have establlshed processes to ensure every new subscriber's acknowledgement prier to 
obtainlng servlce from Ring 9. Each customer muS receive and unders&md the advisory 
described in subparagraph (1) qbove in order to order service with Ring 9, Ihc. and are 
required to accept our Terms of Service notifying them of the limitations of VuIP according 
to the VoIP 911 Order. 

A n  Inform- 

One hundred percent of our customer base is curre 
Communications network. Please note the attached 
current Ex-parte communications wtth the FCC as adddltional confirmation of compliance. 

n. Tech&aE&&tInn for Nom- 
1 on the Level 3 
diagram and their 



We currently do not market outstde of the areas where E911 services are offered by Level 3 
Communications. 

However, we have initiated and are partidpating in current negotiations with Intrado 
Communications, TeleCommunication Systems and VoIP, Inc. to possibly provide E911 to 
the areas currently not offered by Level 3 Communications. 

Ring 9, Inc will ensure E911 service is in effect prior to marketing In any areas currently not 
covered by E91 1. 

If you have any questions, please contact wr Company Compliance Director, Michelle 
Finnen a t  352.505.4139 directly or via email at mflnnen63rtno9.cm. 

sident 
ng 9, Inc. 


